
8:30 - 9:00am Registration  & Continental  Breakfast

9:00 - 9:05am Welcome from IDC Canada & Retail Council of Canada

9:05 - 9:45am 
IDC Keynote Address, Leslie Hand, 
Research Director at Retail Insights

9:45 - 10:25am 
Retailer Keynote Address: Robert Pearson, Vice-President  
E-Commerce at Best Buy Canada/Future Shop

10:25  - 11:05am Refreshment Break

11:05 - 11:50am Roundtable Discussion

11:50 - 12:25pm Panel Discussion / Open Q&A

12:25 - 12:30pm Closing Remarks, IDC Canada & Retail Council of Canada

12:30 - 1:00pm Light Lunch & Networking

Enterprise Mobility & 
Interactive Retailing

Wednesday september 19, 2012 
River Rock Casino Resort (Whistler Ballroom A&B), 8811 River Road, Richmond, BC

Agenda

If you have any questions regarding the event, please contact 

Noor Manji: nmanji@idccanada.com or 416-673-2246


